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TED STATES PATENT AND TRADEMARK OFFICE 

In re Patent Application of: 

Andrew T. Busey, et al. 
Serial No.: 08/768,606 
Filed: December 18, 1996 



PATENT 




For: METHOD AND APPARATUS FOR IMBEDDING 
CHAT FUNCTIONS IN A WEB PAGE 



Examiner: Kindred, A 
Art Unit: 2776 




Assistant Commissioner for Patents 
Washington, D.C. 20231 



POWER OF ATTORNEY BY ASSIGNEE 
AND REVOCATION OF PREVIOUS POWERS 



JAN 3 02001 



("assignee"), a . 



business at 



Quintus Corporation 



Delaware 



(State of Incorporation) 



(Name of Assignee) 
corporation having a place of 



47212 Mission Falls Court, Fremont, CA 94539 



(Address) 



certifies that to the best of assignee's knowledge and belief it is the assignee of the entire right, 
title, and interest in and to the above-referenced patent application and represents that the 
undersigned is a representative authorized and empowered to sign on behalf of the assignee. 



Assignee has reviewed the assignment document that evidence the placement of title 
in the assignee and upon information and belief that assignment document was recorded in the 
U.S. Patent and Trademark Office on October 26, 2000 at reel 01 1063 and frame 0577. 
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Pursuant to 37 C.F.R. §§ 1.36 and 3.71, the assignee hereby revokes all powers of 
attorney previously given and appoints William E. Alford, Reg. No. 37,764; Farzad E. Amini, 
Reg. No. 42,261; William Thomas Babbitt, Reg. No. 39,591; Carol F. Barry, Reg. No. 41,600; 
Jordan Michael Becker, Reg. No. 39,602; Lisa N. Benado, Reg. No. 39,995; Bradley J. 
Bereznak, Reg. No. 33,474; Michael A. Bemadicou, Reg. No. 35,934; Roger W. Blakely, Jr., 
Reg. No. 25,831; R. Alan Burnett, Reg. No. 46,149; Gregory D. Caldwell, Reg. No. 39,926; 
Andrew C. Chen, Reg. No. 43,544; Thomas M. Coester, Reg. No. 39,637; Donna Jo Coningsby, 
Reg. No. 41,684; Florin Corie, Reg. Nqf4^2^Dennis M. deGuzman, Reg. No. 41,702; 
Stephen M. De Klerk, Reg. No. 46,503; Michael Anthony DeSanctis, Reg. No. 39,957; Daniel 
M. De Vos, Reg. No. 37,813; Sanjeet Dutta, Reg. Nd^ 46\14 5) Matthew C. Fagan, Reg. No. 
37,542; Tarek N. Fahmi, Reg. No. 41,402; George Fountain, Reg. No. 37,374; James Y. Go, 
Reg. No. 40,621; James A. Henry, Reg. No. 41,064; Libby N. Ho, Reg. No. 46,774; Willmore F. 
Holbrow JU, Reg. No. 41,845; Sheryl Sue Holloway, Reg. No. 37,850; George W Hoover JL 
Reg. No. 32,992; Eric S. Hyman, Reg. No. 30,139; William W. Kidd, Reg. No. 31,772; Sang Hui 
Kim, Reg. No. 40,450; Walter T. Kim, Reg. No. 42,731; Eric T. King, Reg. No. 44,188; George 
Brian Leavell, Reg. No. 45,436; Kurt P. Leyendecker, Reg. No. 42,799; Gordon R. Lindeen HI, 
Reg. No. 33,192; Jan Carol Little, Reg. No. 41,181; Robert G. Litts, Reg. No. 46,876; Joseph 
Lutz, Reg. No. 43,765; Michael J. Mallie, Reg. No. 36,591; Andre L. Marais, under 37 C.F.R. § 
10.9(b); Paul A. Mendonsa, Reg. No. 42,879; Clive D. Menezes, Reg. No. 45,493; Chun M. Ng, 
Reg. No. 36,878; Thien T. Nguyen, Reg. No. 43,835; Thinh V. Nguyen, Reg. No. 42,034; 
Dennis A. Nicholls, Reg. No. 42,036; Robert B. O'Rourke, Reg. No. 46,972; Daniel E. 
Ovanezian, Reg. No. 41,236; Kenneth B. Paley, Reg. No. 38,989; Gregg A. Peacock, Reg. No. 
45,001; Marina Portnova, Reg. No. 45,750; William F. Ryann, Reg. 44,313; James H. Salter, 
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Reg. No. 35,668; William W. Schaal, Reg. No. 39,018; James C. Scheller, Reg. No. 31,195; 
Jeffrey Sam Smith, Reg. No. 39,377; Maria McCormack Sobrino, Reg. No. 31,639; Stanley W. 
Sokoloff, Reg. No. 25,128; Judith A. Szepesi, Reg. No. 39,393; Vincent P. Tassinari, Reg. No. 
42,179; Edwin H. Taylor, Reg. No. 25,129; John F. Travis, Reg. No. 43,203; Joseph A. 
Twarowski, Reg. No. 42,191; Tom Van Zandt, Reg. No. 43,219; Lester J. Vincent, Reg. No. 
31,460; Glenn E. Von Tersch, Reg. No. 41,364; John Patrick Ward, Reg. No. 40,216; Mark L. 
Watson, Reg. No. 46,322; Thomas C. Webster, Reg. No. 46,154; and Norman Zafman, Reg. No. 
26,250; my patent attorneys, and Firasat Ali, Reg. No. 45,715; Justin M. Dillon, Reg. No. 
42,486; Thomas S. Ferrill, Reg. No. 42,532; and Raul Martinez, Reg. No. 46,904, my patent 
agents, of BLAKELY, SOKOLOFF, TAYLOR & ZAFMAN LLP, with offices located at 12400 
Wilshire Boulevard, 7th Floor, Los Angeles, California 90025, telephone (310) 207-3800, and 
James R. Thein, Reg. No. 3 1,710, , my patent attorney; with full power of substitution and 
revocation, to prosecute this application and to transact all business in the Patent and Trademark 
Office connected herewith. 
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Pursuant to 37 C.F.R. § 3.71, the assignee hereby states that prosecution of the 
above-referenced patent application is to be conducted to the exclusion of the inventor(s). 

Send all future correspondence to James H. Salter , 

Reg. No. 35.668 Blakely, Sokoloff, Taylor, & Zafman LLP, 12400 Wilshire 

Boulevard, Seventh Floor, Los Angeles, California 90025, and direct all telephone calls to the 
same at (408) 720-8300. 



Dated: 



■44 



bo 



Assignee of Interest: Quintus Corporation 

0 (TypeAr %int) j 
By: : JjllA/VU ' VbUJ/tM* y 



Name: 



Title: 



Susan Salveysy 



(Type or Print) 
Chief Financial Officer 



(Type or Print) 



Address of Assignee of Interest: 
47212 Mission Falls Court 



Fremont. CA 94539 



Respectfully submit 

BLAKELY ! SetfCOLOFF, TAYLOR & ZAFMAN LLP 



Dated: /*////<» 




Name: 



James H. Salter 



(Type) 
35,668 



Reg. No.: 

12400 Wilshire Blvd. 
Seventh Floor 

Los Angeles, California 90025-1026 
(408) 720-8300 

FIRST CLASS CERTIFICATE OF MAILING 

I hereby certify that this correspondence is being deposited with the United States Postal Service as first 
class mail in. an envelope addressed to: Assistant Commissioner for Patents, Washington, D.C. 2023 1 on 



Nam© of Person Mailine Correspondence 



Signature 



of Person MailineCc 



IZ 



Date 
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